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With this product update the following enhancements are available and former 
problems are solved: 
 

Product: HiSIM for ARM 

Subject: Communication Error Message, Code 17 

Problem: After starting HiSIM via "System > Connect…" or "Project > Open…", the following error 
message could appear: 

 
 

 

Product: HiSIM for ARM 

Subject: Requests for a license for HiTOP on PCs with E-mail programs not supporting the 
Windows MAPI interface. 

Problem Description: After starting HiTOP for the first time via "System > Connect…" or "Project > 
Open…", HiTOP automatically establishes an internet connection to the Hitex license server in order 
to obtain a license file for this unit on the server. 

If a license is not yet available, a registration dialog will be displayed requesting user and system 
information. This information will be sent via E-mail to our license server. 

If you have in use an E-mail program not supporting the Windows MAPI interface, the E-mail cannot 
be generated automatically and sent to the license server in the appropriate format. 

Solution: Install this update via HiTOP's Help menu: 

 
and restart HiTOP. 

Follow the instructions carefully on how to proceed sending a license request manually. 

The license will then be provided automatically and sent immediately to the E-mail address entered in 
the registration dialog. 
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